FAQ

(English version below)

Hur fungerar tavlingen?
Vad ar Health Business of the Year?

Hur varderas aktivitet och traning?
Vem vinner?

Nar publiceras vinnaren?

Nar startar mitt lag utmaningen?
Vad behovs for att komma igang?
Vad far jag som deltagare?

Forsvinner mina aktivitetspoang i tavlingen om jag anvander
dem for att I6sa ut en deal?

Hur registreras min aktivitetsdata?

Sa kommer du igang
Hur kommer jag igdng med appen?

Jag har 6ppnat appen men jag kommer inte vidare. Det star
att "Utmaningen startar om 1 dag”

Jag har tva telefoner, kan jag anvanda Actimate pa bada?



Kontofragor
Jag kan inte logga in i Actimate-appen.

Jag har begart nytt I6senord men inte fatt ndgot mail.

Jag har fatt ett mail med nytt I6senord men jag kan anda
inte logga in.

Jag kan inte logga in pa Actimates hemsida.
Jag har tva telefoner, kan jag anvanda Actimate pa bada?

Jag vill inte att ndgon annan i foretaget ska se mina
aktiviteter.

Vad hander om mitt foretag startat och jag inte har kommit
igdng an?

Poangfragor
Hur varderas aktivitet och traning?

Jag har rort pa mig men far inga poang i Actimate-appen.
Mina poang stammer inte.

Mina poang dyker inte upp trots att jag bade vantat och har
kontrollerat synkningen enligt stegen ovan.

Kan jag registrera ett traningspass manuellt?

Jag tog en cykeltur men jag har inte fatt nagra poang.

Smarta tillbehdr och traningsappar
Viktig information.

Registreras data fran min GPS/Sportklocka?

Jag kan inte koppla min klocka/mitt aktivitetsarmband direkt
till Apple Halsa/ Google Fitness, vad gor jag?

Vilka appar kan jag koppla till Actimate?



Teknisk support
Min telefon fastnar i laget ”Ett 6gonblick, vi samlar ihop din
aktivitetsdata”.

Jag har 6ppnat appen men jag kommer inte vidare. Det star
att “Utmaningen startar om 1 dag”

FOr administratorer
Kan man dela upp foretaget i mindre lag?

Gar det att vara olika antal deltagare i lagen?

Hur kommunicerar jag med mina deltagare?

En deltagare vill eller kan inte vara med, hur ska jag géra?
Vi vill lagga till en deltagare, hur gor vi?

En eller flera deltagare har inte loggat in, paverkar det lagets
poang?

Jag kan inte logga i pa Actimates hemsida.



Hur fungerar tavlingen?

Vad ar Health Business of the Year?

Health Business of the Year ar framtidens friskvard i ett
smart, roligt och enkelt format. Ert foretag deltar som ett lag
och hela personalens aktivitet raknas. Ni tavlar mot andra
deltagande féretag om titeln "Health Business of the Year”
samtidigt som ni ser en utveckling mot en aktivare och
friskare personal. Det féretag som har registrerat flest
podng, delat pa antal anstallda, ar vinnaren!

Hur varderas aktivitet och traning?

All traning véarderas lika, oavsett aktivitetstyp. Det vill s&ga,
en person som promenerar i 30 minuter och en person som
springer i 30 minuter far vardera 30 podng. Tanken &r att alla
tavlande ska kunna delta pa lika villkor.

Vi vill dessutom framja vardagsaktivitet, till exempel att du
valjer trappan i stallet fér hissen. Darfér registrerar Actimate
ocksa alla mindre aktiviteter under dagen.

Vem vinner?

Det féretag med hégst snittpoéng efter utmaningens 12
veckor ar tavlingens vinnare men alla som deltagit vinner
saklart nagot. Halsosammare kollegor, 6kad teamkansla,
gladare humor och positiv branding ar bara nagra av de
férdelar som utmaningen medfor.

Nar publiceras vinnaren?

Den 31 december avslutas utmaningen och vinnaren koras
nagra veckor senare! Fram tills dess kan du félja ditt
foretags placering via appen eller se Top 10 pa http://
www.actimate.se/.



Nar startar mitt lag utmaningen?

En ny omgang koérs igang varje mandag. Om ditt foretag inte
satt igdng &n sa visar appen en nedrakning fram till
startdatumet.

Vad behovs for att komma igang?

Du behéver en smartphone for att kunna delta. Ladda ner
Actimate via App Store eller i Google Play. Du behéver
dessutom se till att du har Apple Hélsa eller Google Fitness
installerat pa din telefon.

Vad far jag som deltagare?
Det I6nar sig att vara aktiv. Utdver en forbattrad hélsa finns
det deals som du kan |6sa ut fér dina aktivitetspoang.

Forsvinner mina aktivitetspoang i tavlingen om jag
anvander dem for att I6sa ut en deal?

Nej. De aktivitetspoang du anvander for att |6sa ut en deal
finns kvar i tavlingen men dessa poang kommer att mérkas
som anvanda av vart system.

Hur registreras min aktivitetsdata?

All data samlas automatiskt av din smartphone via Apple
Halsa eller Google Fitness. Nar du startar Actimate férsta
gangen maste du darfor godkanna att Actimate far lasa
aktivitetsdata fran respektive app.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h péa
veckodagar.
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Sa kommer du igang

Hur kommer jag igdng med appen?
Se uppstartsguiden som &r bifogad i ditt deltagarmail.

Jag har oppnat appen men jag kommer inte vidare. Det
star att “Utmaningen startar om 1 dag”.
Kontrollera ditt foretags startdatum.

Om startdatumet har passerat ror det sig troligen om ett fel i
synkningen mellan Apple Halsa/Google Fithess och
Actimate. Du finner instruktioner for att kontrollera att allt &r
korrekt installt under rubriken “Poangfragor” och fragan “Jag
har rért pa mig men far inga poéng i Actimate-appen”.

Jag har tva telefoner, kan jag anvanda Actimate pa
bada?

Nej, det kommer endast vara mojligt att anvanda ett konto
och en telefon per person. Installera appen pa den telefon
som du anvander mest.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h péa
veckodagar.
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Kontofragor

Jag kan inte logga in i Actimate-appen.
Stall dig foljande fragor:

Har du skrivit rétt anvdndarnamn och I6senord?
Ditt personliga anvandarnamn och l6ésenord finns i
deltagarmailet.

Har du testat att begéra nytt I6senord via appen?
Om I6senordet i deltagarmailet inte fungerar, kan du testa att
begara ett nytt I6senord via appen.

Jag har begart nytt I6senord men inte fatt ndgot mail.
Kontrollera om mailet hamnat i inkorgen for skrappost. Om
du anda inte hittar ett mail med ditt nya I6senord, kontakta
0ss pa support@actimate.se sa hjélper vi dig!

Jag har fatt ett mail med nytt I6senord men jag kan anda
inte logga in.
Kontakta oss pa support@actimate.se sa hjélper vi dig!

Jag kan inte logga in pa Actimates hemsida.

Det ar endast administratdrer som kan logga in pa
hemsidan. Ar du administratér och inte kan logga in pa
hemsidan, kontakta oss pa support@actimate.se sa hjalper
vi dig!

Jag har tva telefoner, kan jag anvanda Actimate pa
bada?

Nej, det &r endast mgjligt att anvanda ett konto och en
telefon per person. Installera appen pa den telefon som du
anvander mest.
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Jag vill inte att ndgon annan i féretaget ska se mina
aktiviteter.

Du kan vara med i tavlingen utan att dina aktiviteter syns for
andra deltagare. | Actimate-appens instéllningar kan du
ddlja dina aktiviteter.

Vad hander om mitt foretag startat och jag inte har
kommit igdng an?

Ingen stress! Om du loggar in nagra dagar senare an ditt
foretags startdatum sa hamtar Actimate rorelsedata
retroaktivt fran Apple Halsa eller Google Fitness.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h péa
veckodagar.
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Poangfragor

Hur varderas aktivitet och traning?

All traning véarderas lika, oavsett aktivitetstyp. Det vill s&ga,
en person som promenerar i 30 minuter och en person som
springer i 30 minuter far vardera 30 podng. Tanken &r att alla
tavlande ska kunna delta pa lika villkor.

Vi vill dessutom framja vardagsaktivitet, till exempel att du
valjer trappan i stallet fér hissen. Darfoér registrerar Actimate
ocksa alla mindre aktiviteter under dagen.

Jag har rért pa mig men far inga poang i Actimate-
appen.

Actimate-appens poang hdmtas fran Apple Halsa eller
Google Fitness. Kontrollera att Actimate-appen har tillatelse
att hdmta data fran Apple Hélsa eller Google Fitness. Folj de
steg som galler din telefon nedan.

Apple:
1. Oppna appen Apple Halsa och tryck pa fliken "Kallor”.

2. Valj “Actimate”.
3. Tillat Actimate att |asa alla typer av data.
4. “Synka om” manuellt i Actimate-appens instéliningar.
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Samsung Android:
1. Ga in i telefonens instéllningar och vélj "Moln och

konton".

2. Valj "Konton".
3. Vélj "Google".

4. Stang av och satt pa "Synkronisera Data i Google

Fitness" och se till att behalla alternativet paslaget.

5. “Synka om” manuellt i Actimate-appens instéllningar.

Fungerar det fortfarande inte?
6. Ga in i Actimate-appens installningar och kontrollera att
du valt samma Google-konto i Google Fitness som i

Actimate-appen.
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Batteri, Lagring, Minne

Program
Standardprogram, Programbehbrigheter

Lasskarm och sakerhet
Lasskérm, Fingeravtryck, Hitta min mobila

Google
Google-installningar

Tillgénglighet

Syn, Horsel, Fingerfardighet och interaktion

Allmén hantering
Sprak och inmatning, Datum och tid, Aterstall

Programvaruuppdatering (1)

Hémta uppdateringar, Schemalagd.

Bruksanvisning
Bruksanvisning
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Samsung Cloud

Skydda uppgifterna genom att sékerhetskopiera
och aterstlla enheten. Du kan ocksé synkronisera
uppgifterna med flera enheter.

Sakerhetsk. och aterstall

Smart Switch

Gverfor innehall som bilder, kontakter och
meddelanden tradidst eller via en USB-kabel fran
din gamla enhet.
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Synkronisera Appdata ¢
Senast synkroniserad den 2017-01-27 18:29

Synkronisera Chrome ¢
Senast synkroniserad den 2017-09-07 11:03

Synkronisera Data i Google Fitne.. ¢
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Synkronisera Dokument «
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Synkronisera Gmail
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Synkronisera Google Drive
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Synkronisera Google Fitness
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Synkronisera Google Play Filmer



Android (6vriga):

1. Du har loggat in med ett specifikt konto i Google Fitness.
Kom ihag kontots mailadress.

2. Ga in i telefonens installningar och vélj “Konton och
synkronisering”.

3. Véalj “Google”.

4. Valj kontot fran steg 1 (det konto du anvander till Google
Fitness).

5. Kontrollera att alternativet “Synkronisera Data i Google
Fitness” ar godkant.

6. “Synka om” manuellt i Actimate-appens installningar.

Fungerar det fortfarande inte?

7. Ga in i Actimate-appens instéllningar och kontrollera att
du valt samma Google-konto i Google Fitness som i
Actimate-appen.
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Mina poang stammer inte.

Det kan ta nagra timmar for dina poang att dyka upp i
Actimate-appen. Avvakta ett tag s& dyker de snart upp. Du
kan aven prova att synka om manuellt i Actimate-appen
genom att ga in i instéllningarna hogst upp till vanster.



Mina poang dyker inte upp trots att jag bade vantat och
har kontrollerat synkningen enligt stegen ovan.
Anvander du en smartklocka, aktivitetsarmband eller nagon
typ av traningsapp kan det ta lite extra tid innan poangen
registreras i Actimate. For vidare fragor om liknande
tillbehor, se avsnittet “Smarta tillbehdr och tréaningsappar”
langre ned.

Om podngen inte verkar stdmma trots att du gatt igenom
stegen ovan, kontakta oss pa support@actimate.se sa hjalper
vi dig!

Kan jag registrera ett traningspass manuellt?
Sjalvklart! Hitta ratt beskrivning nedan och folj stegen.
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Apple:

1. Ga in i appen Apple Halsa.

2. Tryck pa fliken “Halsodata” och valj “Aktivitet”.
3. Tryck sedan pa rubriken “Traningspass”.

(Ligger antingen som en rod ruta eller Iangre ner pa sidan

under rubriken "Inga registrerade data")
4. Tryck pa + hogst upp i hdgra hoérnet.
5. Registrera ditt traningspass.*
6. “Synka om” manuellt i Actimate-appen.

*Den viktiga datan att reqgistrera ar trédningspassets langd i tid
och klockslaget du utférde det. Klockslaget ér viktigt for att

dina poéng inte ska krocka med andra aktiviteter under

dagen. Information som kalorier och distans kommer inte att

réknas i Actimate-appen.
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Android:

1. Ga in i appen Google Fitness.

2. Tryck pa + langst ner i hogra hornet.

3. Vélj “Lagg till aktivitet”.

4. Registrera ditt traningspass.”

5. “Synka om” manuellt i Actimate-appen.

“Den viktiga datan att registrera ar trédningspassets langd i tid
och klockslaget du utférde det. Klockslaget ér viktigt for att
dina poang inte ska krocka med andra aktiviteter under
dagen. Information som kalorier och distans kommer inte att
raknas i Actimate-appen.
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Jag tog en cykeltur men jag har inte fatt nagra poang.
Google Fitness ska registrera cykling automatiskt, om det
inte ar fallet sa kontakta oss pa support@actimate.se sa
hjalper vi dig.

Apple Halsa registrerar inte cykling automatiskt, daremot
registrerar den ibland cykling som en promenad.

Vill du mata cykling rekommmenderar vi dig att anvanda en
tredjepartsapp, till exempel Strava eller Runkeeper. Se
kapitlet “Smarta tillbehér och tréningsappar”. Ett annat
alternativ ar att registrera cyklingen manuellt enligt
instruktioner ovan.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h pa
veckodagar.
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Smarta tillbehor och
traningsappar

Viktig information.

Viktigt ar att din traningsapp/tillbehér registrerar
traningspassets langd i tid och klockslaget du utforde det
(det ska finnas en start- och en stopptid). Information som
kalorier och distans kommer inte att raknas i Actimate-
appen.

Registreras data fran min GPS/Sportklocka?

Ja. Du maste ansluta din klocka till Apple Hélsa i iPhone
eller Google Fitness i Android. Vilka tillbehdr som &ar
kompatibla med Apple Hélsa eller Google Fitness finns
oftast att lasa pa produktens hemsida.

Jag kan inte koppla min klocka/mitt aktivitetsarmband
direkt till Apple Halsa/ Google Fitness, vad gor jag?

Du behdver ytterligare en app. Denna app ska fungera som
en lank mellan din smart-klocka och Apple Halsa/Google
Fitness. Vilka appar som ar kompatibla med respektive
klocka eller aktivitetsarmband finns oftast att 1asa pa
produktens hemsida.

Vilka appar kan jag koppla till Actimate?
De aktivitetsappar som ar kompatibla med Apple Halsa eller
Google Fitness.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h pa
veckodagar.
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Teknisk support

Min telefon fastnar i laget ”Ett 6gonblick, vi samlar ihop
din aktivitetsdata”.

Kontrollera att Actimate-appen har tillatelse att hdmta data
fran Apple Héalsa/Google Fitness. Du finner instruktioner for
att kontrollera att allt &r korrekt installt under rubriken
“Poangfragor” och fragan “Jag har rért pa mig men far inga
poang i Actimate-appen”.

Jag har oppnat appen men jag kommer inte vidare. Det
star att “Utmaningen startar om 1 dag”
Kontrollera ditt foretags startdatum.

Om startdatumet har passerat ror det sig troligen om ett fel i
synkningen mellan Apple Halsa/Google Fithess och
Actimate. Du finner instruktioner for att kontrollera att allt &r
korrekt installt under rubriken “Poangfragor” och fragan “Jag
har rért pa mig men far inga poéng i Actimate-appen”.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h pa
veckodagar.
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FOr administratorer

Kan man dela upp foretaget i mindre lag?

Ja, och det &r kul!

| appen kan man se bade foretagets och lagets resultat.
Lagens poang ar ett snitt berdknat pa antalet deltagare i
laget.

Obs: Det ar foretagets sammanlagda snittpodng som raknas
i tavlingen mot att bli Health Business of the Year. Ett enskilt
lag inom foretaget kan alltsa inte vinna titeln. Ni vinner titeln
tillsammans som foretag.

Gar det att vara olika antal deltagare i lagen?
Ja, eftersom det ar snittpoangen som raknas.

Hur kommunicerar jag med mina deltagare?

Som administrator far man inloggningsuppgifter till var
administrationssida pa webben http://www.actimate.se/.
Darifran har du mojlighet att skicka ut meddelande och
kommunicera till foretagets deltagare. Ni kan genom
meddelandefunktionen dessutom skapa egna tavlingar och
rewards.

En deltagare vill eller kan inte vara med, hur ska jag
gora?
Kontakta oss pa support@actimate.se sa hjélper vi dig.

Vi vill lagga till en deltagare, hur gor vi?
Kontakta oss pa support@actimate.se sa hjélper vi dig.
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En eller flera deltagare har inte loggat in, paverkar det
lagets poang?

Varje deltagare rdknas med i lagets genomsnittspoang, aven
om de inte har loggat in. Men ingen stress, sa ldnge data
registreras i Apple Halsa/Google Fitness s& kommer all
aktivitet att l1aggas in retroaktivt i Actimate for deltagaren. Ni
har alltsa inte forlorat podng, men deltagaren behdver logga
in for att dennes poang ska rdknas med.

Kom ihag att detta &r en lagtavling och att ni gor det
tillsammans. Forsok motivera alla till att vara med!

Jag kan inte logga i pa Actimates hemsida.

Som administratér ska du kunna logga in pa Actimates
hemsida. Kontakta oss pa support@actimate.se om du inte
lyckas logga in sé hjalper vi dig.

Ovriga fragor

Det gar att hora av sig med alla fragor och feedback till
support@actimate.se sa svarar vi sa fort vi kan, inom 24h péa
veckodagar.
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FAQ

How does the challenge work?
What is Health Business of the Year?

How are activities and workouts valued?
Who wins?

When is the winner announced?

When does my team start the challenge?
What is needed to get started?

What do | gain as a participant?

Does my activity points disappear in the competition if | use
them to pay for a deal?

How is my activity data registered?

How to get started
How do | get started with the app?

| have launched the app but | can not move forward. It says
“The challenge starts in 1 day”.

| have two phones, can | use Actimate on both of them?



Account issues
| can not sign in to the Actimate-app.

| have ordered a new password but | have not received an
email.

| have received an email with a new password but | can still
not sign in.

| can not sign in to the Actimate homepage.
| have two phones, can | use Actimate on both of them?
| do not want anybody in my company to see my activities.

What happens if my company has started and | have not
signed in yet?

Score issues
How is activity and workouts valued?

| have been active but no points show up in the Actimate-
app.

My score is not correct.

My points do not show despite both waiting and verifying
the syncing according to the steps above.

Is it possible to manually register a workout?

| went for a ride on my bike but | have not received a score.

Smart accessories and exercising apps
Important information.

Does data from my GPS/Activity watch register?

I can not connect my watch/my activity bracelet directly to
Apple Health/Google Fitness, what should | do?

Which apps can be connected to Actimate?



Tech support

My Actimate-app seems to get stuck in the state ”"One
moment, we are collecting your activity data”.

| have launched the app but | can not move forward. It says
“The challenge starts in 1 day”.

For administrators
Can you split the company into smaller teams?

Is it possible to be a different amount of contestants in the
team?

How do | communicate with my participants?
A contestant does not want to participate, what should | do?
We would like to add a participant, what should we do?

One or more participants have not yet signed in, does this
affect the team score?

| can not sign in to Actimate’s homepage.



How does the challenge work?

What is Health Business of the Year?

Health Business of the Year is the health promotion of the
future in a smart, fun and easy format. Your company
participates as a team and all of the activity performed by
the personnel is counted for. You compete against other
participating companies for the title “Health Business of the
Year” at the same time as you notice a progression towards
a more active and healthy workforce. The company that has
registered the most points, divided by the number of
employees, is the winner!

How are activities and workouts valued?

All kinds of workouts are valued equally, regardless of the
type of activity. That is, a person who walks for 30 minutes
and a person who runs for 30 minutes both gathers 30
points. The thought is that all contestants compete on the
same terms.

Additionally, we want to promote the everyday activities,
such as choosing the stairs in favor of the elevator.
Therefore, Actimate registers all kinds of small activities
during the day.

Who wins?

The company with the highest point average after the 12
weeks of the challenge is the winner, however all
contestants wins something. Healthier colleagues, improved
team spirit, better mood and positive branding are just some
of the advantages that the challenge entails.



When is the winner announced?

On Dec. 31st the challenge is finished and the winner is
announced a few weeks later. Until then you can follow your
company’s place in the standings via the app or check out
the Top 10 at http://www.actimate.se/.

When does my team start the challenge?

A new round of the challenge takes off every Monday. If your
company have not started, the app shows a countdown to
the launch date.

What is needed to get started?

You need a smartphone to participate. Download Actimate
on App Store or Google Play. You also need to check that

Apple Health or Google Fitness is installed on your phone.

What do | gain as a participant?

It pays off having an active lifestyle. In excess of an
improved health there are deals that you can pay for with
your activity points.

Does my activity points disappear in the competition if |
use them to pay for a deal?

No. The activity points used to pay for a deal will remain in
the competition but they will be marked as used by our
system.

How is my activity data registered?

All data is gathered automatically by your smartphone via
Apple Health or Google Fitness. When you launch Actimate
for the first time you must therefore allow Actimate to read
your activity data from one of these apps respectively.


http://www.actimate.se/

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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How to get started

How do | get started with the app?
Check out the startup guide included in your participant
email.

| have launched the app but | can not move forward. It
says “The challenge starts in 1 day”.
Verify your company’s launch date.

If the launch date has passed, the concern might be a
problem with the syncing between Apple Health/Google
Fitness and Actimate. You will find instructions on how to
verify that everything is set up properly under the headline
“Score issues” and the question “l have been active but no
points show up in the Actimate-app”.

| have two phones, can | use Actimate on both of them?
No, it will only be possible to use one account and one
phone per person. Install the app on the phone that you use
the most.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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Account iIssues

| can not sign in to the Actimate-app.
Ask yourself the following questions:

Have you entered the correct user name and password?
Your personal user name and password is found in your
participant email.

Have you tried ordering a new password in the app?
If the password in the participant email is not working, you
can try to order a new password via the app.

| have ordered a new password but | have not received
an email.

Check that the email has not landed up in your junk mail. If
you still can not find an email with your new password,
contact us at support@actimate.se and we will assist you!

| have received an email with a new password but | can
still not sign in.
Contact us at support@actimate.se and we will assist you!

| can not sign in to the Actimate homepage.

Only administrators can sign in to the homepage. Are you an
administrator that can not sign in to the homepage, please
contact us at support@actimate.se and we will assist you!

| have two phones, can | use Actimate on both of them?
No, it will only be possible to use one account and one
phone per person. Install the app on the phone that you use
the most.
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| do not want anybody in my company to see my
activities.

You can participate in the challenge without having your
activities shown for other contestants. In the Actimate-app’s
settings you can choose to hide your activities.

What happens if my company has started and | have not
signed in yet?

Do not stress! If you sign in a couple days later than your
companies launch date Actimate will gather your activity
data retroactively from Apple Health or Google Fitness.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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Score issues

How is activity and workouts valued?

All kinds of workouts are valued equally, regardless of the
type of activity. That is, a person who walks for 30 minutes
and a person who runs for 30 minutes both gathers 30
points. The thought is that all contestants compete on the
same terms.

Additionally, we want to promote the everyday activities,
such as choosing the stairs in favor of the elevator.
Therefore, Actimate registers all kinds of small activities
during the day.

| have been active but no points show up in the
Actimate-app.

Actimate gathers its information from Apple Health or
Google Fitness. Check that the Actimate app is allowed to
gather data from Apple Health or Google Fitness. Follow the
steps applicable to your unit below.

Apple:
1. Open Apple Health and press the tab ”Sources”.

2. Choose “Actimate”.
3. Allow Actimate to read all types of data.
4. “Sync” manually in the Actimate-app’s settings.
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Samsung Android:

1. Enter your phone’s settings and choose “Cloud and
accounts”.

2. Choose “Accounts”.

3. Pick "Google".

4. Turn “Synchronize Data in Google Fitness” off and then
on and make sure to keep the option switched on.

5. “Sync” manually in the Actimate-app’s settings.

Still not working?

6. Enter the Actimate-app’s settings and make sure you
have chosen the same Google-account in Google Fitness as
well as in Actimate.
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Android (other):

1. You have signed in with a specific account into Google
Fitness. Remember the account’s email-address.

2. Enter your phone’s settings and choose “Accounts and
synchronization”.

3. Pick “Google”.

4. Choose the account from step 1 (the account you are
using in Google Fitness).

5. Make sure the alternative “Synchronize Data in Google
Fitness” is switched on.

6. “Sync” manually in the Actimate-app’s settings.

Still not working?
7. Enter the Actimate-app’s settings and make sure you

have chosen the same Google-account in Google Fithess as
well as in Actimate.
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My score is not correct.

It can take a few hours for your score to appear in the
Actimate-app. Sit tight for a while and they will soon show
up. You can also try to sync manually in the Actimate-app’s
settings on the top left corner.

My points do not show despite both waiting and
verifying the syncing according to the steps above.

If you are using a smart watch, activity bracelet or a type of
exercise app it can take some extra time before Actimate
registers the score. For additional questions regarding such
equipment, check out the section “Smart accessories and
exercising apps” down below.

If the score does not seem correct despite following the
steps above, contact us at support@actimate.se and we will
assist you!

Is it possible to manually register a workout?
Of course! Find the instructions applicable to your phone
and follow the steps below.
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Apple:

1. Open Apple Health.

2. Press the tab “Health Data” and pick "Activity”.

3. Select the the title “Exercises”.
(Appears either as a red box or further down the page
under the headline “No registered data”)

4. Press + in the top right corner.

5. Register your exercise.”

6. “Sync” manually in the Actimate-app.

*The important data to register is the activity’s duration and
the time you performed it. The time is important to keep your
score from colliding with other activities during the day. Data
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such as calories and distance will not be used by the
Actimate-app.

Android:

1. Open Google Fitness.

2. Press + in the lower right corner.

3. Select "Add activity”.

4. Register your exercise.”

5. “Sync” manually in the Actimate-app.

*The important data to register is the activity’s duration and
the time you performed it. The time is important to keep your
score from colliding with other activities during the day. Data
such as calories and distance will not be used by the
Actimate-app.

=
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| went for a ride on my bike but | have not received a
score.

Google Fitness is supposed to register riding a bike
automatically. If this is not the case, contact us at
support@actimate.se and we will assist you.

Apple Health does not register riding a bike automatically,
however it does sometimes register riding a bike as walking.
If you want to register riding a bike we would recommend
the use of a third party app, for example Strava or
Runkeeper. Check out the section “Smart accessories and
exercising apps”. Another option is to register the activity
manually according to the instructions above.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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Smart accessories and
exercising apps

Important information.

It is important that your exercising app/accessory registers
your activity’s duration and the time you were performing it
(a start- and a finish time is needed). Data such as calories
and distance will not be used by the Actimate-app.

Does data from my GPS/Activity watch register?

Yes. You have connect your watch to Apple Health on
iPhone or Google Fitness on Android. Which accessories
that are compatible with Apple Health or Google Fitness can
usually be found on the product’s homepage.

| can not connect my watch/my activity bracelet directly
to Apple Health/Google Fitness, what should | do?

You need an additional app. This app is to work as a link
between your smartwatch and Apple Health/Google Fitness.
Which apps that are compatible with the respective watch or
activity bracelet can usually be found on the product’s
homepage.

Which apps can be connected to Actimate?
Exercising apps compatible with Apple Health or Google
Fitness can be connected to Actimate.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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Tech support

My Actimate-app seems to get stuck in the state ”"One
moment, we are collecting your activity data”.

Make sure the Actimate-app is allowed to collect data from
Apple Health/Google Fitness. You will find instructions to
verify this under the title “Score issues” and the question “I
have been active but no points show up in the Actimate-

app”.

| have launched the app but | can not move forward. It
says “The challenge starts in 1 day”.

challenge starts in 1 day”.

Verify your company’s launch date.

If the launch date has passed, the concern might be a
problem with the syncing between Apple Health/Google
Fitness and Actimate. You will find instructions on how to
verify that everything is set up properly under the headline
“Score issues” and the question “l have been active but no
points show up in the Actimate-app”.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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For administrators

Can you split the company into smaller teams?

Yes, and it is a blast!

You can follow both the company’s and the team’s progress
in the app. The team’s score is an average calculated by
dividing all team members score by the number of
contestants in the team.

N.B. It is the company’s total average score that matters in
the challenge to become Health Business of the Year. A
single team inside the company can therefore not win the
title. You win the title together as one company.

Is it possible to be a different amount of contestants in
the teams?
Yes, since it is the average that matters in the challenge.

How do | communicate with my participants?

As an administrator you receive information required to sign
in to our administrator page on our homepage http://
www.actimate.se/. From there, it is possible to send
messages and communicate with your company’s
participants. You can, via this feature, also create your own
challenges and rewards.

A contestant does not want to participate, what should |
do?
Contact us at support@actimate.se and we will assist you.

We would like to add a participant, what should we do?
Contact us at support@actimate.se and we will assist you.
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One or more participants have not yet signed in, does
this affect the team score?

Each participant is included in the team’s average score,
even if they have not yet signed in. No stress though, as
long as data is registered by Apple Health or Google Fitness
the score will be added retroactively by Actimate for the
participant. To be clear, you have not lost any points but the
participant needs to sign in for his or her’s score to be
included in the average.

Remember that this is a team competition and that you
perform together. Try to motivate everyone to join!

| can not sign in to Actimate’s homepage.

As an administrator you should be able to sign in on
Actimate’s homepage. Contact us at support@actimate.se if
you can not sign in and we will assist you.

I can not find the information | am looking for?

It is possible to get in touch with us with questions or
feedback through our email support@actimate.se. We will
reply as fast as we can, within 24 hours on weekdays.
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